TWENTY4SEVEN

RESIDENTIAL CARE LIMITED

Specialists in providing high quality
residential childcare




Organisational History & Ethos




24/7 has developed its residential
service provision at a planned and
managed pace in consultation with
commissioning and placements
officers, Ofsted, local community
officials and the children and young
people we care for.

We have developed our residential and
education provisions by recognising
and implementing the priorities of
providing a homely, progressive,
inspiration and supportive service that
can be individually tailored and
personalised as required.

Our small registered children's homes offer
exceptional standards of accommodation,
situated in good locations within rural and
suburban settings, enabling young people to
access their local communities. These
properties can be adapted to offer flexible
accommodation for 1-5 young people,
dependent upon age, ability and individual
needs. Our residential accommodation also
extends to the provision of both semi-
independent and independent living
environments placed within the local
communities enabling young people to develop
and practice their independent living skills and
access sites of further education whilst retaining
the assurance that assistance is at hand if
required.

We always welcome the opportunity to work
with placing authorities to design and
implement specialised provisions for young
people and would welcome enquiries from
commissioners requiring the development of
alternative and/or needs to specific services for
individual young people.




Mission Statement
to provide the highest quality care and support for young people.

Vision Statement

to sustain an ethos which enables the young people to develop into mature independent citizens;
to recognise, accept and support diversity within a framework of mutual respect;

to work innovatively, creatively and effectively within statutory requirements;

to adopt a flexible approach to the development of the young people;

to promote the welfare and education of the young people in our care as a first priority;

to ensure that young people in our care will be given every opportunity to overcome any
disadvantage they may have encountered;

to encourage participation in a caring and supportive family based environment, founded on
mutual respect

Values Statement

act with integrity, conducting ourselves professionally at all levels;
be open, honest and trustworthy in all communication;

commitment to using our areas of expertise to facilitate lifelong learning and development of
young people and team members;

be loyal, seeking to enhance the name, identity, reputation and effectiveness of the organisation;

respect the diversity of young people and colleagues in order to achieve excellence in all areas of
the organisation;

work within the required codes of ethics which inform our practice, eg General Social Care Council
(GSCQ)




Referrals

and Admissions

We have an inclusive ethos within 24/7 which affords the opportunity to
give consideration to every referral made.

Referral Criteria

Referrals are accepted for young
people presenting a range of multiple
complex needs and challenging
behaviours. In the case of young
people with learning disabilities,
physical impediments and diagnosed
mental health problems, our pre-entry
assessment will provide the required
information to ascertain the ability of
the organisation to comprehensively
meet the needs of the individual
young person.

Great care is taken over the admission
of all young people to 24/7 to ensure
that the specific needs of each young
person can be met and that their
transition is as smooth as possible.
We have to ensure that the needs of
the referred child can be met without
having a negative impact on the
children already accommodated.

The initial referral process and
subsequent assessment period
requires specific information to allow
the full compilation of a young
person's care and education file. This
information is gathered from:

health documents;

legal reports;

education documents;

youth offending documentation;

child protection documents;

care paperwork;
psychological/psychiatric reports;
details of antecedents;

CAMHS assessment;

family background information

Dependent upon the referral status a transition
plan will be arranged or alternatively in the
case of an emergency, assistance will be
offered in transportation of the young person.

Emergency Referrals

24/7 ensures the safety of all young people
placed with us by adopting stringent
assessment procedures. Through our
assessment processes, we are able to accept
emergency referrals for full-time care/education
placements, respite placements and
holiday/activity placements ensuring at all
times that certain criteria are met to effect
appropriate matching procedures.

Making a referral
To make a referral contact the office on

Telephone : 01460 271634
Facsimile : 01460 271011

Mobile : 07855 855405

E-mail : care@twenty4seven.co.uk



Education




Activities







The purpose of our independence
training programme is to enable young
people to make informed choices and
decisions. It will provide them with
life skills and experience enabling
them to lead a successful life beyond
care.

The 24/7 independence programme is
designed to be followed in modular
form by all young people in
preparation for adulthood.

The programme offers the young
people the opportunity to:

develop personally, socially,
educationally and emotionally;

become empowered to take control of
their own lives during their transition
to adulthood;

find effective ways of identifying and
overcoming the self-imposed
limitations with which they surround
themselves

Semi Independent and
Independent Living

At 16 years of age, our young people
are educated and assisted within the
home in the development of full life
skills enabling them to fully integrate
with and become part of their local
community.

They will be expected to undertake budgeting
tasks, prepare menus, shop and provide meals
for themselves, as well as make a small
financial contribution towards the home's
expenses.

At the age of 17, our young people can be
moved to a self-contained provision which,
although still within the realms of 24/7, is
established as an independent living
environment. At this stage the young people
are responsible for all their own budgeting,
shopping, payment of bills and will be expected
to undertake college courses, employment or
alternative studies or apprenticeships.

Leaving Care Support and Contact

At 24/7, we take great pride in our ability to
break down barriers that looked after young
people construct to protect themselves from
rejection. We strive to continue the positive
relationships we make with young people on an
outreach basis and ensure that all young people
that have left our care are invited to attend
festivals and activities.

Having finally left care many young people
maintain contact with team members at 24/7.
They may seek assistance or support on many
levels, from financial or practical assistance
(such as furnishing accommodation or
completion of a job application form) to basic
emotional support. At 24/7, we strive
throughout a young person's placement to
provide a nurturing family environment. Upon
their leaving care, we do our utmost to emulate
the support a family would offer a young person
leaving home whilst continuing to encourage
the development of their independent living
skills.



At 24/7 we place paramount importance on achieving the Government's
five outcomes for children as specifically set out within Every Child
Matters:




How To Find Us

Directions From The M25
Exit the M25 at junction 12 onto the M3 junction 2;
Exit the M3 at junction 8 onto the A303;
Follow the A303 for approximately 76 miles;
Exit the A303 onto the A356 signposted for Crewkerne;
Turn left onto B3165 Prophets Lane;
Continue for approximately 5 miles

Directions From The M5
Exit the M5 at junction 25 onto the A358 signposted for Ilminster for approximately 9 miles;
At the roundabout, take the 1st exit onto the A303;
At the roundabout, take the 2nd exit onto the A303 for approximately 1 mile;
Exit the A303 onto the A356 signposted for Crewkerne;
Turn right onto B3165 Prophets Lane;
Continue for approximately 5 miles

Upon Arriving In Crewkerne Town Centre
B3165 becomes Broadshard Road, becomes North Street;
Bear left onto Market Square (B3165);
At roundabout take 2nd exit onto Market Street (A30);
Turn right onto West Street (A30);
Turn right onto Gouldsbrook Terrace (A30);
Turn right into Church Street (A30)
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Suite 4, 2 Church Street

Telephone : 01460 271634 Fax : 01460 271011

: care@twenty4seven.co.uk

E-mail

co.uk

www.twenty4seven




